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Movie ticket booking app

Galaxy is an app that helps people to book a 


movie ticket quickly and effectively. The target 


user is teenagers and young adult. 
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Problems

Users need a way to buy the movie ticket quickly and 

efficiently. This is because they want to watch the 

movie in a nice position and not wait in a long line to 

purchase a ticket. 

Solutions

I aim to solve the problems by creating a simple, 

customized, and intuitive app that people can book 

movie tickets online effortlessly and quickly.
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User Research

Qualitative research

I interviewed 5 users individually to understand how they purchase movie tickets and what are the user's pain points and their needs. A primary 

user group identified through the research was Gen Z who still have lots of free time and ready to spend money on entertainment.

How often do you go to the cinema per month ?

Have you ever used any movie ticket booking app before ?

W ould you prefer buying movie tickets online or at the cinema? Why?

W hat difficulties are you facing with the existing movie ticket booking app?

W hat factors do you look for when you book a movie ticket?

Can you suggest solutions for these problems ?

Quantitative research

I surveyed to find out if waiting in line and reserving a nice seat position are driving factors that lead users to use movie ticket booking apps and if 

there are many competitors in this field yet.

How often do you go to the 

cinema per month?

1

0

Does seat position affect your 

emotions while watching  

movie at the cinema?

Yes

No

Do you feel annoyed when 

you have to line up to buy 

movie tickets?

Yes

No

Not Really

How many movie ticket 

booking app are you seen or 

been using?

1

2-4

5+

User interview & survey outcome
O ptimize the user flow to make it straightforward.

N eed a diverse range of language choices.

Platforms are equipped with assistive technology such as screen readers.

Suggest the nearest cinema based on the user 's location.

Can watch trailers , reviews, and movie descriptions.

Competitive Analysis

View the Competitor Analysis

User Persona

JOSEPH

Problem Statement: Joseph is a moviegoer who needs to reserve a nice seat position in advance in case he cannot go to the cinema soon.

Joseph

AGE: 

EDUCATION: 

HOMETOWN: 

FAMILY: 

OCCUPATION: 

20

College

Nairobi, Kanya

Live with parents

Full-time student

“As a movie lover, I love the moment watching movies in the cinema.” 

Goals

Book a seat quickly and efficiently without 

waiting in line.

Rese rve a nice seat position at busy times 

(especially on the weekends).

User-friendly interface 

Frustrations

It isn ’t pleasant when people won’t take the 

time to let me find the words to speak with 

them in Vietnamese.

The lack of translation help is sometimes 

overwhelming and takes time for me.

There are many pop-up ads on mobile apps.

Bio

Joseph is a recent immigrant to Vietnam who is enrolled in online college classes. He can speak 

English well and a little bit of Vietnamese, but sometimes encounters difficulties in public places, 

where people tend to speak very quickly and most people here are not good at English. Joseph’s 

priority is balancing his studies with his hobbies.

CARLOS

Problem Statement: Carlos is a business owner who needs to watch movie trailers and descriptions in advance to make decisions easier.

Carlos

AGE: 

EDUCATION: 

HOMETOWN: 

FAMILY: 

OCCUPATION: 

40

High school 

New York

Married with two girls

Small business owner

“As I grow older, I realize that I need more time for myself and enjoy life.” 

Goals

Have time to hang out with friends.

R elax and watch a movie with my 

family.

Simple , user-friendly interface and 

easy navigation.

Frustrations

W hen I look at the movie's poster in 

the cinema, I don’t know what this 

movie is about. 

Products and service providers are 

sometimes poorly prepared to 

accommodate my visual impairment. 

Bio

Carlos is a small business owner operating in a busy metropolitan area. Carlos has a visual 

impairment, so she uses screen reader technology. This technology makes online activities 

much more convenient for Carlos. However, not all platforms are effectively equipped for 

screen reader usage. 

User Story

JOSEPH

"As a new Vietnamese learner and a moviegoer, I want to translate the information into my native language so that I can easily book a movie ticket 

without the language barrier."_Joseph

CARLOS

"As a business owner with visual impairment, I want to see the movie trailer and description and access the screen reader so that I can make the  

decision easily and efficiently."_Carlos

User Journey Map
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Story Board

Big Picture

Screnerio:  Joseph is busy and he also don't want to line in the long line to buy a movie ticket. 

Close-up

Screnerio:  The app that allows users to book movie tickets in advance quickly and easily.

User Flow

Information Architecture
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Paper wireframe

Taking the time to draft iterations of each app screen on paper 

ensured that the elements that made it to digital wireframes 

would be well-suited to address user pain points. For the home 

screen, I prioritized the quick and easy choice of the 

appropriate film.

Stars were used to mark the elements of each sketch that would 

be used in the initial digital wireframes

Digital Wireframe

As the initial design phase continued, I made sure to 


base screen designs on feedback and findings from 


the user research.

Click on movie poster 

allows users to watch 

trailer and have more 

movie information

This button provides 

an easy option for user 

to buy a movie ticket

Easy navigation through the app is a key user needs 


to address in the designs in addition to the equipping 


the app to have a lot of different languages.

These elements help 

users easily navigate 

through the app. 

This feature allows 

user to change the 

app’s language to 


their mother tongue. 

Mockup
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Usability Testing

Task Assigned

W atch the movie trailer and see the description

Find the nearest cinema 

Book a movie ticket

Find the promotion page

Change the language

Findings

People were confused when they needed to fill out the time they wanted to see the movie in the filter section.  

People were confused when asked to find the nearest cinema.

Improvement

Before

People were confused when asked to 

find the nearest cinema. 

After

Added a button on top to attract users' attention 

and guide them on what to do next.  

Before

People were confused when they needed to fill 


out the time they wanted to see the movie in the filter section.  

After

Add a clock to help users easily choose 

the time 

Showcase (LINK PROTOTYPE)

Accessibility considerations

1

The app has a range of 

different languages

2

The app passed the 


contrast checker

3

The app is friendly 


with screen reader
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Color

Primary colors

#1F2223 #E9E7DF

Secondary colors

#F0F0EF #BABBBB #797A7B #57595A

Gradient

#8752A3 #6274E7

Sematic colors

#E31515 #F9D262

Typography

Font: INTER

Component

Card Buttons

Navigation Clock Text field Others
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Takeaways

Users shared that this app is straightforward, they 

don't need to  travel through many steps to book a 

movie ticket. One quote from peer  feedback was 

"Galaxy is an app that is very easy to navigate and 

doesn't take much time to book an online ticket."

What I learned

I learned that even though the problem I was trying to 

solve was big, diligently following through each step in 

the design process and aligning with the users' needs 

would help me develop feasible and usable solutions. 

Next step

1

Find way to verify user's tickets 

when they forgot their phone. 

2

Make important content  

such as discount 

amount more visible. 

3

Improve visual hierarchy by 


adding one more text size to 


highlight vital information.

4

Care more about a11y 


such as including alt tag 


and searching by voice.
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https://kieumy.framer.website/Galaxy#prototype-1
https://docs.google.com/spreadsheets/d/1if-cuxd1qxex-mbcY4I--41lCNqcZ9KNsD7iySI_nq8/edit
https://www.figma.com/proto/PNfwDU8FEiuUnrVVHuChXf/seat-reservation

